PROFILE

YOUSEF ALYOUSEF

Nationality: Saudi

Status: Married

DOB: 19 May, 1980

Mob: +966-5444-99774
Email: yousef@yalyousef.me

Father. Married. Bachelor’s Degree. Have 17 Years’ Experience in large Companies. Multi Tasks. Founder of Various Business

Activities. | provide Management Consulting Expertise. Your Success is my Success. See You Soon

EXPERIENCE

Business Owner & Business Consultant Professional
Jan 2021-Present

ASERNEE NN

Founder of www.sa2030.net
GM of Innovation Steps Media Agency (i-steps.net)
Freelancer Business Consultant

Business Representative of Dirab Park

Marketing Support Specialist

Mobily Communication Company - Riyadh | Jan 2019-Jan 2021

JD:

v

Set the priorities for internal and external processes
development and training needs for marketing department
and commercial support. Approve processes development.
Manage the support functions and act as the SPOC and
interface of marketing with Internal Audit, HR, risk
management, corporate PMO and other departments
within Mobily.

Manage all HR related activities as hiring, title changes,
training, outsourcing and employee engagement.

Develop, align and approve the commercial requirements
in alignment with commercial stakeholders for all
commercial Mega projects.

Participate in the design approval and testing (UAT) of
mega projects and commercial activities related to
marketing programs and mega projects.

Act as budget controller for marketing support and mega
projects.

Perform other duties as required by the executive

management as needed.

PROFEISSIONAL SKILS

Business Process Improvement I

Customer Services
Team Leadership
Team Building
Marketing Support

Project management

o 0 0 0 0O 0O 0O 0O o o O o o o o

CERTIFICATIONS

Certified Product Marketing Manager.

Scrum Master Training.

Quality Management.

Samba Phone Selling Skills Course

Foundation for PMP

MS project

Pre-exam for Project Management

Leadership skills

Strategic Planning

Customer Relationship & Complaints Management
Basic Controls Course.

Selling Skills Workshop.

Phone Communication Skills Course.

Personal Effectiveness Course.

The Employee of the Month Certificate for January
2005 in Samba.

The Employee of the Month Certificate for March
2005 in Samba Ban.

Online Training of “Introduction to Six Sigma “.
Tadawul Certificate from the Institute of Banking.
Certificate from the Institute of Banking for Tadawul
Exam Preparation Course.



Compliance Senior Officer Professional Phone Banking Customer Service

Mobily Communication Company - Riyadh | Mar 2015-May 2018 Samba Financial Group - Riyadh | Mar 2002-Aug 2006
ID: JD:

) ) v Present the services of bank products in call
v' Evaluates, designs, executes, measures, monitors and controls L
center, customer care, solving issues and support

business processes. finance requests for the customers

v" Work to ensure that business process outcomes are in harmony

with an organization’s strategic goals.

LANGUAGES

to help improve the management of a business process. Arabic [Fluent] |

v" Work collaboratively across all departments of the organization

v' Tend to focus on the entire process from beginning to end, English EE—

introducing innovation into the process that can impact results,

enhance profitability and assist the organization to meet its

EDUCATION

College: AL-Imam university — Riyadh.

business objectives and goals.

Documents Operation Senior
Mobily Communication Company - Riyadh | Sep 2012-Mar 2015.
JD:

v" Manage and process Docs work for contracts, (internally &

externally). PERSONAL SK".LS

Degree: BSc in Business Administration

v' Provide and handle many special projects.
o ) ] o  Ability to communicate orally and written in a
v" Admin internal work and follow with IT for the issues. .
professional manner.

v Officer in more than 35 Agents. o Exceptional analytical and listening skills.
v" Share in organizations for the dept o Strong knowledge of project management
v" Share with budget for the dept. techniques and processes.

. o Ability to operate well in any work environment.
v' Present plan for the year regarding new year. ¥ P ¥
L, . . o Keenness and flexibility to work extended hours.

Follow with other regions. o Natural flair for coaching, motivating, and interacting

v' Present all reports related to our dept. with people.
v" Auditing on the targets and the process. o planning, initiation, and organization.

o Well-developed project management and IT skills

Technical Project Officer combined with a flexible attitude to work.

Mobily Communication Company - Riyadh | Jan 2009-Sep 2012. o Strong organizational skills in a variety of situations
JD: to achieve deadlines.
V' Preparing project plan, Supervising, tracking and managing o Have initiative and can work independently or as part
L2VPN, IPVPN DDA, DIA, IP transit and back hole installation of a team.

process over GPON, Microwave o Get on well with people at all levels, easily making

good working relationships.
v' Best effort and dark fiber including CPE and ME switch

o Adaptable and quick to learn new skills.
installation process and links. o Microsoft office including Visio & MS project.
v"Implantation and monitoring & reporting project process. o Website management.
v Leading project team o ITskills.
o Active and dynamic personality.
Call center Team leader o Ability to W|thstar?d the.workload & challenges.
Zajil internet company (ISP) - Riyadh | Sep 2007-Jan 2009. o  Good understanding of industry trends and
JD: developments.
v"  Lead the customer services, customer care, T.T MGM. o Strongin process management.

HOBBIES @ @ @ &

Walking Tourism Horse Riding Traveling Lang. Learning Reading



